
Studley Parish Council 

Social Media Policy 

The aim of this policy is to set out a Code of Practice to provide guidance to Studley Parish 
Councillors in the use of online communications, collectively referred to as social media. Social 
media is a collective term used to describe methods of publishing on the internet. The Policy 
covers all forms of social media and social networking sites which include (but are not limited 
to):  

• Parish Council Website 

• Facebook / Twitter / YouTube 

• Parish Council Emails 
The use of social media is not used to replace existing methods of communication, but to 
enhance it. Aspects of the Studley Parish Council’ Code of Conduct apply to online activity in the 
same way it does to other written or verbal communication. On line content should be 
objective, balanced, informative and accurate. Once posted, it is permanent (whilst it can be 
deleted, there may be screen shots out there).  
 

1. The Proper Officer (Clerk) or deputy will be the moderator responsible for checking and 
approving posts on the Parish Council Social Media sites, ensuring that they comply with 
the social media policy. [The Clerk has the right to appoint a councillor/councillors to 
help maintain the pages]  

2. The Proper Officer or deputy will maintain and update the Parish Council website.  
 
Acceptable posts on Social Media sites include, but are not limited to:  

• Minutes & Agendas of Public meetings 

• Advertising events and activities that take place in the Parish 

• Good news stories linked to the Parish  

• Vacancies (in the Parish Council or its officers) 

• Sharing information from partners e.g. police, library, health 

• Announcing new information (PC lead project reveals and so forth) 

• Re-sharing information from Parish related groups e.g. schools, sports clubs, community 
groups 

• Re-sharing information from the Parish Council website 
 
Individual Parish Councillors are responsible for what they post, and should be mindful 
regarding who can see their personal social media sites. On this basis, if Councillors wish to 
communicate with the Parish via social networking sites, then it would be advised to have a 
separate page for this to happen.  
Staff and Councillors are also strongly advised to have a separate Council and Personal email 
account. 
 
Guidance when using social media (including all Councillor business related emails) 

1. All social media sites in use should be checked and updated on a regular basis and 
ensure that security settings are in place and up to date. 

2. When participating in any online communication; 



• Be responsible and respectful; be brief, informative and polite direct, respectful, 
informative, brief and transparent (never condescending or ‘coming across as 
rude/curt’)  

• Always disclose your identity and affiliation to the Parish Council (never make 
false or misleading statements). Make sure that personal opinions are not 
published to come across as being that of the Council or bring the Council into 
disrepute or is contrary to the Council’s Code of Conduct or any other policies.  

• Parish Councillors should not present themselves in a way that might cause 
embarrassment to themselves, to others or to the Parish Council.  

• Avoid personal attacks, online fights and hostile communications.  

• Refrain from posting controversial or potentially inflammatory remarks. 
Language that may be deemed as offensive relating in particular to race, 
sexuality, disability, gender, age or religion or beliefs should not be published on 
any social media site.  

• Permission to publish photographs or videos on social media sites should be 
sought in writing from those in the images/videos or the owner of the 
images/videos before being uploaded.  
 

3. Respect the privacy of other Councillors and residents.  
Do not disclose information given to you in confidence by anyone, or information 
acquired by you which you believe, or ought reasonably to be aware, is of a confidential 
nature. 

              Be aware that you will be acting in your official capacity if you publish information that 
you     
              could only have accessed by being a councillor. 
 

4. Do not post information or conduct any online activity that may violate laws or 
regulations (see below regarding libel and copyright). 
 

5. Residents and Councillors should note that not all communication requires a response; 

• There may not be an immediate response as a discussion by the Parish Council 
may need to take place. Upon which a decision will be agreed on how to 
respond. 

• A matter may need to be raised at the open forum or as an agenda item. This 
shall be communicated to the parishioner.   

• The Parish Clerk (or the councillor nominated by the Clerk) will be responsible for 
all final published responses on the Parish Council website and social networking 
sites. 

• If a councillor feels unable to answer an email or post e.g. it is of a contentious 
nature, then this shall be referred to the Parish Clerk. The parishioner will be 
notified and asked to correspond with the Clerk directly.  

• Receiving a message/post via Facebook will not be considered as contacting the 
Council for official purposes and the Council is not obliged to monitor or respond 
to requests for information through the Facebook page.   

• Councillors should not say anything on social media (or indeed anywhere) that 
suggests they have made up their mind on an issue that is due to be formally 
decided.  While your likely view on a particular application may be well known, 



you need to be able to show that you attended the committee or hearing 
prepared to take on board and weigh all the evidence, and were genuinely 
persuadable to a different view, or the decision may be later challenged as 
invalid. 
 

6. Councillors or parishioners who have any concerns regarding content placed on social 
media sites should report them to the Clerk. Misuse of such sites in a manner that is 
contrary to this and other policies could result in action being taken or being reported to 
The Monitoring Officer at Stratford District Council.  

7. This policy will be reviewed annually. The reason for annual review is due to the speed 
technology grows and evolves. 

 
Additional background information: 
Libel – If an untrue statement about a person, which is damaging to their reputation, is 
published; they may consider it as defamatory and consider legal action.  
Copyright – Using images or text on social media from a copyright source without obtaining 
permission is likely to breach copyright laws.  
 
Related Policies and Procedures 
These include, but are not limited to:  
• Studley Parish Council’ Code of Conduct  
• Communications Policy  
• Data Protection - GDPR 
 
V.03 This Social Media Policy was approved by Full Council on 17th December 2019 and will be 
reviewed annually, next review December 2020. 


